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AMENDMENTS TO THE CLAIMS: 

This listing of claims will replace all prior versions and listings of claims in the 
application: 

1 . (Currently Amended) A method for providing a credit account to a 
customer of an account issuer that provides a starter credit account associated with 
starter credit account parameters and a standard credit account associated with 
standard credit account parameters more favorable than the starter credit account 
parameters, comprising: 

receiving a request for the standard credit account from the customer; 
providing a starter credit account in place of the standard credit account product 
to the customer; 

monitoring the customer's activities associated with the starter credit account 
during a trial period to determine whether the customer has satisfied predetermined 
criteria; and 

upgrading at least one of the starter credit account parameters to match at least 
one of the standard credit account parameters when the customer has satisfied the 
predetermined criteria. 

2. (Original)The method of claim 1 , wherein the starter credit account 
parameters include at least a starter credit limit, and wherein monitoring the customer's 
activities comprises: 

determining whether the customer has an outstanding balance associated with 
the starter credit limit; and 



Application No. 09/880,777 
Page 3 of 53 

determining whether the customer has made a payment toward the outstanding 
balance. 

3. (Original) The method of claim 2, wherein determining whether the 
customer has made a payment further comprises: 

determining whether the customer has made the payment within an acceptable 
period of time. 

4. (Original) The method of claim 1 , wherein upgrading at least one of the 
starter credit account parameters comprises: 

increasing a starter credit limit associated with the starter credit account when 
the customer has satisfied the predetermined criteria. 

5. (Original) The method of claim 1 , wherein upgrading at least one of the 
starter credit account parameters comprises: 

increasing a starter credit limit associated with the starter credit account and 
adjusting an interest rate associated with the starter credit account when the customer 
has satisfied the predetermined criteria during the trial period. 

6. (Original) The method of claim 5, wherein the predetermined criteria 
includes at least one of making a predetermined number of consecutive on time 
payments, and not exceeding the starter credit limit. 
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7. (Original) The method of claim 1 , wherein the step of upgrading at least 
one of the starter credit account parameters is replaced with: 

downgrading at least one of the starter credit account parameters based on the 
monitoring. 

8. (Original) The method of claim 7, downgrading further comprises: 
determining that the customer has not met a predetermined criteria during the 

trial period based on the monitoring; and 
restarting the trial period. 

9. (Original) The method of claim 7, downgrading further comprises: 
determining that the customer has not met a predetermined criteria during the 

trial period based on the monitoring; 

preventing use of the starter credit account to purchase goods and/or services; 
increasing an interest rate associated with the starter credit account; and 
accessing penalty fees to the starter credit account. 

1 0. (Currently Amended) A method for providing a credit account to a 
customer of a credit issuer that provides a starter credit account associated with starter 
credit account parameters and a standard credit account associated with standard 
credit account parameters more favorable than the starter credit account parameters, 
comprising: 
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providing a starter credit account to a customer, wherein the customer is not 
eligible to receive a standard credit account; 

monitoring the customer's activities associated with the starter credit account 
during a trial period to determine whether the customer has satisfied predetermined 
criteria during the trial period; and 

modifying the starter credit account parameters based on the monitoring , wherein 
modifying includes upgrading at least one of the starter credit account parameters to 
match at least one of the standard credit account parameters when the customer has 
satisfied the predetermined criteria during the trial period . 

1 1 . (Original) The method of claim 10, wherein the starter credit account 
parameters include at least a starter credit limit, and wherein monitoring the customer's 
activities comprises: 

determining whether the customer has an outstanding balance associated with 
the starter credit limit; and 

determining whether the customer has made a payment toward the outstanding 
balance. 

12. (Original) The method of claim 1 1 , wherein determining whether the 
customer has made a payment further comprises: 

determining whether the customer has made the payment within an acceptable 
period of time. 
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13. (Canceled) The method of claim 10, wherein modifying the starter credit 
account parameters comprises: 

upgrading at least one of the starter credit account parameters to match at least 
one of the standard credit account parameters when the customer has satisfied the 
predetermined criteria during the trial period. 

14. (Original) The method of claim 10, wherein modifying the starter credit 
account parameters comprises: 

increasing a starter credit limit associated with the starter credit account and 
adjusting an interest rate associated with the starter credit account when the customer 
has satisfied the predetermined criteria during the trial period. 

15. (Original) The method of claim 14, wherein the predetermined criteria 
includes at least one of making a predetermined number of consecutive on time 
payments, and not exceeding the starter credit limit. 

16. (Original) The method of claim 1 0, wherein the step of modifying the 
starter credit account parameters comprises: 

downgrading at least one of the starter credit account parameters based on the 
monitoring. 

17. (Original) The method of claim 16, downgrading comprises: 
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determining that the customer has not satisfied the predetermined criteria during 
the trial period based on the monitoring; and 
restarting the trial period. 

18. (Original) The method of claim 16, downgrading comprises: 
determining that the customer has not satisfied the predetermined criteria during 

the trial period based on the monitoring; 

preventing use of the starter credit account to purchase goods and/or services; 
increasing an interest rate associated with the starter credit account; and 
accessing penalty fees to the starter credit account. 

1 9. (Original) A method for providing a credit account to a customer of a credit 
issuer that provides a starter credit account associated with starter credit account 
parameters and a standard credit account associated with standard credit account 
parameters more favorable than the starter credit account parameters, comprising: 

determining a group of customers eligible for the starter credit account, wherein 
the customers included in the group each have a credit profile that prevents the 
customers from obtaining the standard credit account; 

ranking the customers included in the group; 

providing a starter credit account to each customer included in the group, 
wherein parameters associated with each starter credit account vary based on the rank 
of each customer; 

determining a trial period for each ranked customer; 
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determining, for each ranked customer, a predetermined criteria that the 
customer must satisfy for the starter credit account parameters to be upgraded; and 
for each ranked customer: 

determining whether the ranked customer has met the predetermined 
criteria during the trial period; and 

upgrading the account parameters associated with the ranked customer 
based on the determination. 

20. (Original) The method of claim 19, wherein adjusting the account 
parameters comprises: 

increasing a credit limit associated with the starter credit account when the 
customer has met the predetermined criteria. 

21 . (Original) The method of claim 1 9, wherein adjusting the account 
parameters comprises: 

adjusting an interest rate associated with the starter credit account when the 
customer has met the predetermined criteria. 

22. (Original) The method of claim 19, wherein adjusting the account 
parameters comprises: 

adjusting the account parameters to reflect parameters equivalent to parameters 
associated with the standard credit account when the customer has met the 
predetermined criteria. 
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23. (Original) The method of claim 19, wherein adjusting the account 
parameters comprises: 

restarting the trial period when the customer has not met the predetermined 
criteria and based on the rank of the customer. 

24. (Original) The method of claim 19, wherein adjusting the account 
parameters comprises: 

preventing the starter credit account from being used to purchase goods and/or 
services when the customer has not met the predetermined criteria and based on the 
rank of the customer. 

25. (Original) The method of claim 19, wherein ranking the customers 
included in the group comprises: 

ranking the customers based on the credit profile of each customer included in 
the group. 

26. (Original) The method of claim 19, wherein the predetermined criteria 
includes at least one of making a number of consecutive on-time payments, and not 
exceeding a credit limit associated with the starter credit account. 

27. (Original) The method of claim 19, wherein determining whether the 
ranked customer has met the predetermined criteria during the trial period comprises: 
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determining at predetermined intervals within the trial period whether the 
customer has made a number of consecutive on-time payments associated with their 
respective starter credit account. 

28. (Currently Amended) A method for providing credit accounts, comprising: 
receiving a request from a customer for a first credit account associated with a 

first account parameters included a first credit limit and a first interest rate; 

providing to the customer a second credit account associated with second 
account parameters including a second credit limit and a second interest rate, wherein 
the second credit limit is lower than the first credit limit; 

monitoring the second credit account to determine whether the customer has 
made a predetermined number of consecutive on time payments; and 

changing the second credit limit to a third credit limit that is higher than the 
second credit limit and lower than the first credit limit, when it is determined that the 
customer has made the predetermined number of on-time payments associated with the 
second credit account 

wherein the third credit limit is based on a predetermined amount based on a 
number of on-time payments made by the customer . 

29. (Canceled) The method of claim 28, wherein the third credit limit is based 
on a predetermined amount based on a number of on-time payments made by the 
customer. 
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30. (Original) A system for providing a starter credit account, comprising: 
a credit issuer for providing credit accounts including a starter credit account 

associated with starter credit account parameters and a standard credit account 
associated with standard credit account parameters that are more favorable than the 
starter credit account parameters, wherein the starter credit account is provided to a trial 
customer who is not eligible to obtain the standard credit account, the credit issuer 
comprising: 

a monitor process for monitoring the starter credit account to determine 
whether the trial customer has met predetermined criteria associated with the 
starter credit account during a trial period and adjusting the starter credit account 
parameters based on the determination; 

a first memory for storing credit account information associated with standard 
credit account customers of the credit issuer; and 

a second memory for storing starter credit account information associated with 
the trial customer, 

wherein the credit issuer loads the starter credit account information stored in the 
second memory into the first memory after the starter credit account parameters 
associated with the starter credit account have been adjusted based on the 
determination. 

31 . (Original) The system of claim 30, wherein the parameters includes a 
credit limit and the monitor process increases the credit limit when it is determined that 
the trial customer has met the predetermined criteria during the trial period. 
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32. (Original) The system of claim 30, wherein the parameters further includes 
an interest rate and the monitor process adjusts the interest rate when the trial customer 
has met the predetermined criteria. 

33. (Original) The system of claim 30, wherein the parameters includes an 
interest rate and a credit limit and the monitor process reduces the credit limit and 
adjusts the interest rate when the trial customer has not met the predetermined criteria, 

34. (Original) The system of claim 33 , wherein the credit limit is reduced to 

zero. 

35. (Original) The system of claim 30, wherein the monitor process restarts 
the trial period and when the trial customer has not met the predetermined criteria, and 
resumes monitoring the starter credit account to determine whether the trial customer 
has met the predetermined criteria during the restarted trial period. 

36. (Original) The system of claim 30, wherein the credit issuer further 
comprises: 

a target customer process for determining a group of customers who are not 
eligible to obtain the standard credit account; ranking the group of customers based on 
each customer's credit profile, wherein the trial customer is included in the group of 
ranked customers, and 
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wherein the monitor process adjusts the starter credit account parameters 
associated with the starter credit account based on the ranking of the trial customer. 

37. (Currently Amended) A process for monitoring a starter credit account 
associated with a customer who is not eligible to receive a standard credit account from 
a credit issuer, wherein the standard credit account is associated with standard credit 
account parameters that are more favorable than starter credit account parameters 
associated with the starter credit account, the process comprising: 

a process for periodically monitoring activity associated with the starter credit 
account for a determined trial period; 

a process for determining whether predetermined criteria has been met based on 
the monitored activity during the trial period; a&4 

a process for increasing a credit limit associated with the starter credit account 
based on the determination that the predetermined criteria has been met ; and . 

a process for resetting the trial period when the activity reflects that the customer 
has not met the predetermined criteria . 

38. (Original) The process of claim 37, wherein the process for periodically 
monitoring activity associated with the starter credit account further comprises: 

a process for monitoring payment activities associated with the starter credit 
account. 



Application No. 09/880,777 
Page 14 of 53 

39. (Original) The process of claim 38, wherein the process for determining 
whether a predetermined criteria has been met based on the monitored activity further 
comprises: 

a process for determining that the customer has made a predetermined number 
of on time payments associated with the starter credit account. 

40. (Original) The process of claim 37, wherein the monitor process further 
comprises: 

a process for preventing the starter credit account from being used to purchase 
goods and/or services, charging penalty fees to the starter credit account, and 
increasing an interest rate associated with the starter credit account when the activity 
reflects that the customer has not met the predetermined criteria. 

41 . (Canceled) The process of claim 37, wherein the monitor process further 
comprises: 

a process for resetting the trial period when the activity reflects that the customer 
has not met the predetermined criteria. 

42. (Original) A method for providing a credit account to a customer of a credit 
issuer that provides a starter credit account associated with starter credit account 
parameters and a standard credit account associated with standard credit account 
parameters more favorable than the starter credit account parameters, comprising: 
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providing the starter credit account to the customer, wherein the customer is not 
eligible to receive the standard credit account; 

monitoring the customer's activities associated with the starter credit account 
during a trial period to determine whether the customer has satisfied predetermined 
criteria during the trial period; 

modifying the starter credit account parameters based on the monitoring; 

further monitoring the customer's activities associated with the modified starter 
credit account parameters during a second trial period to determine whether the 
customer has satisfied second predetermined criteria during the second trial period; and 

further modifying the modified starter credit account parameters based on the 
further monitoring. 

43. (Original) The method of claim 42, wherein the second predetermined 
criteria is the same as the predetermined criteria. 

44. (Original) The method of claim 42, wherein the second predetermined 
criteria is not the same as the predetermined criteria. 

45. (Original) The method of claim 42, wherein modifying the starter credit 
account parameters based on the monitoring comprises: 

increasing a credit limit associated with the starter credit account. 
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46. (Original) The method of claim 45, wherein further modifying the starter 
credit account parameters based on the further monitoring comprises: 

further increasing the credit limit associated with the starter credit account. 

47. (Currently Amended) A computer-readable medium including instructions 
for performing a method, when executed by a processor, for providing a credit account 
to a customer of ain account issuer that provides a starter credit account associated with 
starter credit account parameters and a standard credit account associated with 
standard credit account parameters more favorable than the starter credit account 
parameters, the method comprising: 

receiving a request for the standard credit account from the customer; 
providing a starter credit account in place of the standard credit account product 
to the customer; 

monitoring the customer's activities associated with the starter credit account 
during a trial period to determine whether the customer has satisfied predetermined 
criteria; and 

upgrading at least one of the starter credit account parameters to match at least 
one of the standard credit account parameters when the customer has satisfied the 
predetermined criteria. 

48. (Original) The computer-readable medium of claim 47, wherein the starter 
credit account parameters include at least a starter credit limit, and wherein monitoring 
the customer's activities comprises: 
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determining whether the customer has an outstanding balance associated with 
the starter credit limit; and 

determining whether the customer has made a payment toward the outstanding 
balance. 

49. (Original) The computer-readable medium of claim 48, wherein 
determining whether the customer has made a payment further comprises: 

determining whether the customer has made the payment within an acceptable 
period of time. 

50. (Original) The computer-readable medium of claim 47, wherein upgrading 
at least one of the starter credit account parameters comprises: 

increasing a starter credit limit associated with the starter credit account when 
the customer has satisfied the predetermined criteria. 

51 . (Original) The computer-readable medium of claim 47, wherein upgrading 
at least one of the starter credit account parameters comprises: 

increasing a starter credit limit associated with the starter credit account and 
adjusting an interest rate associated with the starter credit account when the customer 
has satisfied the predetermined criteria during the trial period. 
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52. (Original) The computer-readable medium of claim 51 , wherein the 
predetermined criteria includes at least one of making a predetermined number of 
consecutive on time payments, and not exceeding the starter credit limit. 

53. (Original) The computer-readable medium of claim 47, wherein the step of 
upgrading at least one of the starter credit account parameters is replaced with: 

downgrading at least one of the starter credit account parameters based on the 
monitoring. 

54. (Original) The computer-readable medium of claim 53, downgrading 
further comprises: 

determining that the customer has not met a predetermined criteria during the 
trial period based on the monitoring; and 
restarting the trial period. 

55. (Original) The computer-readable medium of claim 53, downgrading 
further comprises: 

determining that the customer has not met a predetermined criteria during the 
trial period based on the monitoring; 

preventing use of the starter credit account to purchase goods and/or services; 
increasing an interest rate associated with the starter credit account; and 
accessing penalty fees to the starter credit account. 
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56. (Currently Amended) A computer-readable medium including instructions 
for performing a method, when executed by a processor, for providing a credit account 
to a customer of a credit issuer that provides a starter credit account associated with 
starter credit account parameters and a standard credit account associated with 
standard credit account parameters more favorable than the starter credit account 
parameters, the method comprising: 

providing a starter credit account to a customer, wherein the customer is not 
eligible to receive a standard credit account; 

monitoring the customer's activities associated with the starter credit account 
during a trial period to determine whether the customer has satisfied predetermined 
criteria during the trial period; and 

modifying the starter credit account parameters based on the monitoring , wherein 
modifying includes upgrading at least one of the starter credit account parameters to 
match at least one of the standard credit account parameters when the customer has 
satisfied the predetermined criteria during the trial period . 

57. (Original) The computer-readable medium of claim 56, wherein the starter 
credit account parameters include at least a starter credit limit, and wherein monitoring 
the customer's activities comprises: 

determining whether the customer has an outstanding balance associated with 
the starter credit limit; and 

determining whether the customer has made a payment toward the outstanding 
balance. 
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58. (Original) The computer-readable medium of claim 57, wherein 
determining whether the customer has made a payment further comprises: 

determining whether the customer has made the payment within an acceptable 
period of time. 

59. (Canceled) The computer-readable medium of claim 56, wherein 
modifying the starter credit account parameters comprises: 

upgrading at least one of the starter credit account parameters to match at least 
one of the standard credit account parameters when the customer has satisfied the 
predetermined criteria during the trial period. 

60. (Original) The computer-readable medium of claim 56, wherein modifying 
the starter credit account parameters comprises: 

increasing a starter credit limit associated with the starter credit account and 
adjusting an interest rate associated with the starter credit account when the customer 
has satisfied the predetermined criteria during the trial period. 

61 . (Original) The computer-readable medium of claim 60, wherein the 
predetermined criteria includes at least one of making a predetermined number of 
consecutive on time payments, and not exceeding the starter credit limit. 
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62. (Original) The computer-readable medium of claim 56, wherein the step of 
modifying the starter credit account parameters comprises: 

downgrading at least one of the starter credit account parameters based on the 
monitoring. 

63. (Original) The computer-readable medium of claim 62, downgrading 
comprises: 

determining that the customer has not satisfied the predetermined criteria during 
the trial period based on the monitoring; and 
restarting the trial period. 

64. (Original) The computer-readable medium of claim 62, downgrading 
comprises: 

determining that the customer has not satisfied the predetermined criteria during 
the trial period based on the monitoring; 

preventing use of the starter credit account to purchase goods and/or services; 
increasing an interest rate associated with the starter credit account; and 
accessing penalty fees to the starter credit account. 

65. (Original) A computer-readable medium including instructions for 
performing a method, when executed by a processor, for providing a credit account to a 
customer of a credit issuer that provides a starter credit account associated with starter 
credit account parameters and a standard credit account associated with standard 
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credit account parameters more favorable than the starter credit account parameters, 
the method comprising: 

determining a group of customers eligible for the starter credit account, wherein 
the customers included in the group each have a credit profile that prevents the 
customers from obtaining the standard credit account; 

ranking the customers included in the group; 

providing at starter credit account to each customer included in the group, 
wherein parameters associated with each starter credit account vary based on the rank 
of each customer; 

determining a trial period for each ranked customer; 

determining, for each ranked customer, a predetermined criteria that the 
customer must satisfy for the starter credit account parameters to be upgraded; and 

for each ranked customer: 

determining whether the ranked customer has met the predetermined 
criteria during the trial period; and 

upgrading the account parameters associated with the ranked customer 
based on the determination. 

66, (Original) The computer-readable medium of claim 65, wherein adjusting 
the account parameters comprises: 

increasing a credit limit associated with the starter credit account when the 
customer has met the predetermined criteria. 
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67. (Original) The computer-readable medium of claim 65, wherein adjusting 
the account parameters comprises: 

adjusting an interest rate associated with the starter credit account when the 
customer has met the predetermined criteria. 

68. (Original) The computer-readable medium of claim 65, wherein adjusting 
the account parameters comprises: 

adjusting the account parameters to reflect parameters equivalent to parameters 
associated with the standard credit account when the customer has met the 
predetermined criteria. 

69. (Original) The computer-readable medium of claim 65, wherein adjusting 
the account parameters comprises: 

restarting the trial period when the customer has not met the predetermined 
criteria and based on the rank of the customer. 

70. (Original) The computer-readable medium of claim 65, wherein adjusting 
the account parameters comprises: 

preventing the starter credit account from being used to purchase goods and/or 
services when the customer has not met the predetermined criteria and based on the 
rank of the customer. 
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71 . (Original) The computer-readable medium of claim 65, wherein ranking 
the customers included in the group comprises: 

ranking the customers based on the credit profile of each customer included in 
the group. 

72. (Original) The computer-readable medium of claim 65, wherein the 
predetermined criteria includes at least one of making a number of consecutive on-time 
payments, and not exceeding a credit limit associated with the starter credit account. 

73. (Original) The computer-readable medium of claim 65, wherein 
determining whether the ranked customer has met the predetermined criteria during the 
trial period comprises: 

determining at predetermined intervals within the trial period whether the 
customer has made a number of consecutive on-time payments associated with their 
respective starter credit account. 

74. (Original) A computer-readable medium including instructions for 
performing a method, when executed by a processor, for providing credit accounts, the 
method comprising: 

receiving a request from a customer for a first credit account associated with a 
first account parameters included a first credit limit and a first interest rate; 
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providing to the customer a second credit account associated with second 
account parameters including a second credit limit and a second interest rate, wherein 
the second credit limit is lower than the first credit limit; 

monitoring the second credit account to determine whether the customer has 
made a predetermined number of consecutive on time payments; and 

changing the second credit limit to a third credit limit that is higher than the 
second credit limit and lower than the first credit limit, when it is determined that the 
customer has made the predetermined number of on-time payments associated with the 
second credit account. 

75. (Original) The computer-readable medium of claim 74, wherein the third 
credit limit is based on a predetermined amount based on a number of on-time 
payments made by the customer. 

76. (Original) A computer-readable medium including instructions for 
performing a method, when executed by a processor, for providing credit accounts, the 
method comprising: 

receiving a request from a customer for a first credit account associated with a 
first account parameters included a first credit limit and a first interest rate; 

providing to the customer a second credit account associated with second 
account parameters including a second credit limit and a second interest rate; 
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monitoring the second credit account to determine whether the customer has 
performed at least one of made a predetermined number of consecutive on time 
payments, and exceeded the second credit limit; and 

changing the second interest rate to a third interest rate that is higher than the 
first interest rate, when it is determined that the customer has made the predetermined 
number of on-time payments associated with the second credit account. 

77. (Currently Amended) A system for providing a credit account to a 
customer of an account issuer that provides a starter credit account associated with 
starter credit account parameters and a standard credit account associated with 
standard credit account parameters more favorable than the starter credit account 
parameters, comprising: 

means for receiving a request for the standard credit account from the customer; 

means for providing a starter credit account in place of the standard credit 
account product to the customer; 

means for monitoring the customer's activities associated with the starter credit 
account during a trial period to determine whether the customer has satisfied 
predetermined criteria; and 

means for upgrading at least one of the starter credit account parameters to 
match at least one of the standard credit account parameters when the customer has 
satisfied the predetermined criteria. 



Application No. 09/880,777 
Page 27 of 53 

78. (Original) The system of claim 77, wherein the means for starter credit 
account parameters include at least a starter credit limit, and wherein the means for 
monitoring the customer's activities comprises: 

means for determining whether the customer has an outstanding balance 
associated with the starter credit limit; and 

means for determining whether the customer has made a payment toward the 
outstanding balance. 

79. (Original) The system of claim 78, wherein the means for determining 
whether the customer has made a payment further comprises: 

means for determining whether the customer has made the payment within an 
acceptable period of time. 

80. (Original) The system of claim 77, wherein the means for upgrading at 
least one of the starter credit account parameters comprises: 

means for increasing a starter credit limit associated with the starter credit 
account when the customer has satisfied the predetermined criteria. 

81 . (Original) The system of claim 77, wherein the means for upgrading at 
least one of the starter credit account parameters comprises: 

means for increasing a starter credit limit associated with the starter credit 
account and adjusting an interest rate associated with the starter credit account when 
the customer has satisfied the predetermined criteria during the trial period. 
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82. (Original) The system of claim 81 , wherein the predetermined criteria 
includes at least one of making a predetermined number of consecutive on time 
payments, and not exceeding the starter credit limit. 

83. (Original) The system of claim 77, wherein the means for upgrading at 
least one of the starter credit account parameters is replaced with: 

means for downgrading at least one of the starter credit account parameters 
based on the monitoring. 

84. (Original) The system of claim 83, wherein the means for downgrading 
further comprises: 

means for determining that the customer has not met a predetermined criteria 
during the trial period based on the monitoring; and 
means for restarting the trial period. 

85. (Original) The system of claim 83, wherein the means for downgrading 
further comprises: 

means for determining that the customer has not met a predetermined criteria 
during the trial period based on the monitoring; 

means for preventing use of the starter credit account to purchase goods and/or 
services; 
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means for increasing an interest rate associated with the starter credit account; 

and 

means for accessing penalty fees to the starter credit account. 

86. (Currently Amended) A system for providing a credit account to a 
customer of a credit issuer that provides a starter credit account associated with starter 
credit account parameters and a standard credit account associated with standard 
credit account parameters more favorable than the starter credit account parameters, 
comprising: 

means for providing a starter credit account to a customer, wherein the customer 
is not eligible to receive a standard credit account; 

means for monitoring the customer's activities associated with the starter credit 
account during a trial period to determine whether the customer has satisfied 
predetermined criteria during the trial period; and 

means for modifying the starter credit account parameters based on the 
monitoring , wherein the means for modifying includes means for upgrading at least one 
of the starter credit account parameters to match at least one of the standard credit 
account parameters when the customer has satisfied the predetermined criteria during 
the trial period . 

87. (Original) The system of claim 86, wherein the starter credit account 
parameters include at least a starter credit limit, and wherein the means for monitoring 
the customer's activities comprises: 
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means for determining whether the customer has an outstanding balance 
associated with the starter credit limit; and 

means for determining whether the customer has made a payment toward the 
outstanding balance. 

88. (Original) The system of claim 87, wherein the means for determining 
whether the customer has; made a payment further comprises: 

means for determining whether the customer has made the payment within an 
acceptable period of time. 

89. (Canceled) The system of claim 86, wherein the means for modifying the 
starter credit account parameters comprises: 

means for upgrading at least one of the starter credit account parameters to 
match at least one of the standard credit account parameters when the customer has 
satisfied the predetermined criteria during the trial period. 

90. (Original) The system of claim 86, wherein the means for modifying the 
starter credit account parameters comprises: 

means for increasing a starter credit limit associated with the starter credit 
account and adjusting an interest rate associated with the starter credit account when 
the customer has satisfied the predetermined criteria during the trial period. 



Application No. 09/880,777 
Page 31 of 53 

91 . (Original) The system of claim 90, wherein the predetermined criteria 
includes at least one of making a predetermined number of consecutive on time 
payments, and not exceeding the starter credit limit. 

92. (Original) The system of claim 86, wherein the means for modifying the 
starter credit account parameters comprises: 

means for downgrading at least one of the starter credit account parameters 
based on the monitoring. 

93. (Original) The system of claim 92, wherein the means for downgrading 
comprises: 

means for determining that the customer has not satisfied the predetermined 
criteria during the trial period based on the monitoring; and 
means for restarting the trial period. 

94. (Original) The system of claim 92, wherein the means for downgrading 
comprises: 

means for determining that the customer has not satisfied the predetermined 
criteria during the trial period based on the monitoring; 

means for preventing use of the starter credit account to purchase goods and/or 
services; 

means for increasing an interest rate associated with the starter credit account; 

and 
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means for accessing penalty fees to the starter credit account. 

95. (Original) A system for providing a credit account to a customer of a credit 
issuer that provides a starter credit account associated with starter credit account 
parameters and a standard credit account associated with standard credit account 
parameters more favorable than the starter credit account parameters, comprising: 

means for determining a group of customers eligible for the starter credit 
account, wherein the customers included in the group each have a credit profile that 
prevents the customers from obtaining the standard credit account; 

means for ranking the customers included in the group; 

means for providing a starter credit account to each customer included in the 
group, wherein parameters associated with each starter credit account vary based on 
the rank of each customer; 

means for determining a trial period for each ranked customer; 

means for determining, for each ranked customer, a predetermined criteria that 
the customer must satisfy for the starter credit account parameters to be upgraded; 

means for determining, for each customer, whether the ranked customer has met 
the predetermined criteria during the trial period; and 

means for upgrading, for each customer, the account parameters associated with 
the ranked customer based on the determination. 

96. (Original) The system of claim 95, wherein the means for adjusting the 
account parameters comprises: 
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means for increasing a credit limit associated with the starter credit account when 
the customer has met the predetermined criteria. 

97. (Original) The system of claim 95, wherein the means for adjusting the 
account parameters comprises: 

means for adjusting an interest rate associated with the starter credit account 
when the customer has met the predetermined criteria. 

98. (Original) The system of claim 95, wherein the means for adjusting the 
account parameters comprises: 

means for adjusting the account parameters to reflect parameters equivalent to 
parameters associated with the standard credit account when the customer has met the 
predetermined criteria. 

99. (Original) The system of claim 95, wherein the means adjusting the 
account parameters comprises: 

means for restarting the trial period when the customer has not met the 
predetermined criteria and based on the rank of the customer. 

100. (Original) The system of claim 95, wherein the means for adjusting the 
account parameters comprises: 
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means for preventing the starter credit account from being used to purchase 
goods and/or services when the customer has not met the predetermined criteria and 
based on the rank of the customer. 

101. (Original) The system of claim 95, wherein the means for ranking the 
customers included in the group comprises: 

means for ranking the customers based on the credit profile of each customer 
included in the group. 

1 02. (Original) The system of claim 95, wherein the predetermined criteria 
includes at least one of making a number of consecutive on-time payments, and not 
exceeding a credit limit associated with the starter credit account. 

103. (Original) The system of claim 95, wherein the means for determining 
whether the ranked customer has met the predetermined criteria during the trial period 
comprises: 

means for determining at predetermined intervals within the trial period whether 
the customer has made a number of consecutive on-time payments associated with 
their respective starter credit account. 

1 04. (Original) A system for providing credit accounts, comprising: 
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means for receiving a request from a customer for a first credit account 
associated with a first account parameters included a first credit limit and a first interest 
rate; 

means for providing to the customer a second credit account associated with 
second account parameters including a second credit limit and a second interest rate, 
wherein the second credit limit is lower than the first credit limit; 

means for monitoring the second credit account to determine whether the 
customer has made a predetermined number of consecutive on time payments; and 

means for changing the second credit limit to a third credit limit that is higher than 
the second credit limit and lower than the first credit limit, when it is determined that the 
customer has made the predetermined number of on-time payments associated with the 
second credit account. 

105. (Original) The system of claim 104, wherein the third credit limit is based 
on a predetermined amount based on a number of on-time payments made by the 
customer. 

106. (Original) A system for providing credit accounts, comprising: 
means for receiving a request from a customer for a first credit account 

associated with a first account parameters included a first credit limit and a first interest 
rate; 

means for providing to the customer a second credit account associated with 
second account parameters including a second credit limit and a second interest rate; 
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means for monitoring the second credit account to determine whether the 
customer has performed at least one of made a predetermined number of consecutive 
on time payments, and exceeded the second credit limit; and 

means for changing the second interest rate to a third interest rate that is higher 
than the first interest rate, when it is determined that the customer has made the 
predetermined number of on-time payments associated with the second credit account. 

107. (Original) A computer-readable medium including instructions for 
performing a method, when executed by a processor, for providing a credit account to a 
customer of a credit issuer that provides a starter credit account associated with starter 
credit account parameters and a standard credit account associated with standard 
credit account parameters more favorable than the starter credit account parameters, 
the method comprising: 

providing the starter credit account to the customer, wherein the customer is not 
eligible to receive the standard credit account; 

monitoring the customer's activities associated with the starter credit account 
during a trial period to determine whether the customer has satisfied predetermined 
criteria during the trial period; 

modifying the starter credit account parameters based on the monitoring; 

further monitoring the customer's activities associated with the modified starter 
credit account parameters during a second trial period to determine whether the 
customer has satisfied second predetermined criteria during the second trial period; and 
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further modifying the modified starter credit account parameters based on the 
further monitoring. 

108. (Original) The computer-readable medium of claim 107, wherein the 
second predetermined criteria is the same as the predetermined criteria. 

109. (Original) The computer-readable medium of claim 107, wherein the 
second predetermined criteria is not the same as the predetermined criteria. 

110. (Original) The computer-readable medium of claim 107, wherein modifying 
the starter credit account parameters based on the monitoring comprises: 

increasing a credit limit associated with the starter credit account. 

111. (Original) The computer-readable medium of claim 110, wherein further 
modifying the starter credit account parameters based on the further monitoring 
comprises: 

further increasing the credit limit associated with the starter credit account. 

112. (Original) A system for providing a credit account to a customer of a credit 
issuer that provides a starter credit account associated with starter credit account 
parameters and a standard credit account associated with standard credit account 
parameters more favorable than the starter credit account parameters, comprising: 
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means for providing the starter credit account to the customer, wherein the 
customer is not eligible to receive the standard credit account; 

means for monitoring the customer's activities associated with the starter credit 
account during a trial period to determine whether the customer has satisfied 
predetermined criteria during the trial period; 

means for modifying the starter credit account parameters based on the 
monitoring; 

means for further monitoring the customer's activities associated with the 
modified starter credit account parameters during a second trial period to determine 
whether the customer has satisfied second predetermined criteria during the second 
trial period; and 

means for further modifying the modified starter credit account parameters based 
on the further monitoring. 

113. (Original) The system of claim 112, wherein the second predetermined 
criteria is the same as the predetermined criteria. 

114. (Original) The system of claim 112, wherein the second predetermined 
criteria is not the same as the predetermined criteria. 

115. (Original) The system of claim 112, wherein the means for modifying the 
starter credit account parameters based on the monitoring comprises: 

means for increasing a credit limit associated with the starter credit account. 
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1 1 6. (Original) The system of claim 1 1 5, wherein the means for further 
modifying the starter credit account parameters based on the further monitoring 
comprises: 

means for further increasing the credit limit associated with the starter credit 
account. 

117. (Original) A method for providing credit accounts, comprising: 
receiving a request from a customer for a first credit account associated with a 

first account parameters included a first credit limit and a first interest rate; 

providing to the customer a second credit account associated with second 
account parameters including a second credit limit and a second interest rate; 

monitoring the second credit account to determine whether the customer has 
performed at least one of made a predetermined number of consecutive on time 
payments, and exceeded the second credit limit; and 

changing the second interest rate to a third interest rate that is higher than the 
first interest rate, when it is determined that the customer has made the predetermined 
number of on-time payments associated with the second credit account. 

118. (New) The method of claim 1 , wherein providing a starter credit account 
in place of the standard credit account includes: 

providing the starter credit account in response to the request for the standard 
credit account received from the customer. 
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119. (New) The computer-readable medium of claim 47, wherein the step of 
providing a starter credit account in place of the standard credit account includes: 

providing the starter credit account in response to the request for the standard 
credit account received from the customer. 

120. (New) The system of claim 77, wherein the means for providing a starter 
credit account in place of the standard credit account includes: 

means for providing the starter credit account in response to the request for the 
standard credit account received from the customer. 



